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Dear Department of Consumer Services:

MAR 3 0 2009

PSC SC
DOCKErlNG DEpT

The enclosed documents were received by the Public Service Commission on March 27,
2009, from Richard Whitt, Austin A Rogers, P.A., regarding his client Carolyn L. Cook. The
complaint does not indicate that it has been reviewed by the Department of Consumer Services.

At the conclusion of your review/investigation of the attached documents, please inform the
Commission's Docketing Department in writing of your findings in order that the Commission can
continue its processing of the attached complaint.

Deborah Easterling

Enclosure:

cc:Richard Whitt
Robin Dial
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The enclosed documents were received by the Public Service Commission on March 27,

2009, from Richard WhiR, Austin & Rogers, P.A., regarding his client Carolyn L. Cook. The

complaint does not indicate that it has been reviewed by the Department of Consumer Services.

At the conclusion of your review/investigation of the attached documents, please inform the

Commission's Docketing Department in writing of your findings in order that the Commission can

continue its processing of the attached complaint.
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IN RE:
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Columbia, South Carolina 29201
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803-256-4000
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NO'I'E: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers

as required by law. This form is required f'or usc by thc Public Service Commission of South Carolina for the purpose of docketing and must

bc I(lied OUt co(llplctely.
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Return to Petition
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Tariff'

Q Other:
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March 2S, 2009

VIA ELECTRONIC FILING
'1'hc 1 lonorable Charles L. A. Tcrreni
Chicl'Clerk and Administrator
The Public Service Commission of South Carolina
101 Executive Center Drive
Columbia, South Carolina 29210

Rc: ~ Carolyn L, Cook, Complainant, v. Alpine Utilities, Inc,
~ Formal Complaint

Dear Mr, Terreni:

Enclosed please find a copy of the Formal Complaint of Carolyn L, Cook,
relevant to her time of ownership of %'indridge Townhomes located in the 3300 block of
Kay Street in ColuJTIhia, South Carolina (Richland County), (hereinafter, "Windridge").
The utility serving I!I/indridge during Ms. Cook's time of ov nership was Alpine Utilities,
Inc.

Please show. lcfferson D. (irifftth, Ill, Esquire and the undersigned as her Counsel
of Record. Her Complaint, signed in original, v ill be mailed to you today. w

Respectfully submitted,
/s/

Richard L, Whitt

RL%'/jjy
Enclosure
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* AI.S(I MEMIH_R N()I_,TH CAROHNA BAR

Austin & Rogers, P.A.
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COLUMBIA OFFICE:

CONGAREE BUILDING

508 HAMPTON STREI";T, SUH'I_ 300

POST OFFICE BOX 11716

COLUMBIA, SOUTH CAROLINA 29201

TELEPHONE: (803) 256-4000

FACSIMILE; (803) 252-3679

WWW.ALRLAW.COM

March 25, 2009

W1NNSBORO OFFICE:

120 NORTH CONGRESS STRH:,T

POST OFFICE BOX 1061

WINNSBORO, SOU'H 1 t.TA ROI.t NA 29 t 80

TEI.I:.PHONE: (803) 712-9900

FACSIMILE: (803) 712-9901

VIA ELECTRONIC FILING

The I lonorable Charles L, A. Terreni

Chief Clerk and Administrator

The Public Service Commission of South Carolina

101 Executive Center Drive

Columbia, South Carolina 29210

Re: • Carolyn L. Cook, Complainant, v. Alpine Utilities, Inc.

° Formal Complaint

Dear Mr. Ten'eni:

Enclosed please find a copy of the Formal Complaint of Carolyn L. Cook,

relevant to her time of ownership of Windridge Townhomes located in the 3300 block of

Kay Street in Columbia, South Carolina (Richland Count?'), (hereinafter, "Windridge").

The utility serving Windridge during Ms. Cook's time of ownership was Alpine Utilities,

Inc.
Please show Jeft_rson D. Griffith, III, Esquire and the undersigned as her Counsel

of Record. Her Complaint, signed in original, will be mailed to you today. ,,,"

RI,W/jjy
Enclo sure

Respectfully submitted,
/s/

Riclhard L. Whitt

COPY



C0IHplain t

I. Carolyn I.. Cook, received sewer services (rom Alpine l.ltilitics. Inc, .
(hcreinaf'ter, "Alpine' ) during my ownership of V/indridge 'I'ownhomcs. located in the
3300 block ol Kay Street in Columbia, South Carolina (Richland County), (hereinafter,
"Windridgc") in a time frame fiom 1999until December 28, 2005.

Alpine required me to be responsible for the payment of monthly sewer utility
services to my 46 tenants located in 23 duplexes located at W'indridge.

On or about October 6, 2003 my husband, James C. Cook, contacted Alpine and

informed Alpine of a new state law, Section 27-33-50, which became cf'fective on July I
„

2002, My husband„on my behalf, requested Alpine to establish indiviclual sewer utility
accounts with each of the tenants residing at Windridgc, in compliance with Section 27-
33-50, Alpine rel'used that request, along with our later requests for Alpine to comply
with Section 27-33-50, I have also learned that there are 58 other landlords and owners
who may have been required to pay for the sewer utility services for their tenants.

Because Alpine should have known that thc law changed on July I, 2002, and
because my husband gave Alpine actual notice of Section 27-33-50 on or about October
6, 2003, I believe that Alpine willfully overcharged me during my period of ownership of
Wlndrldgc.

Therefore, I would like to file a foi*mal complaint against Alpine„a.nd I am
seeking a return of the overcharge pursuant to R. 103. 533 (3).from October 6, 2003 until

December 28, 2005.
I'or the record, I am a General P'if incr of I lappy Rabbit, a South CaroIina I,imited

I iirtncl ship, ilnd I lappy Rabbit has a Complaini pending with this Conumission.

Carolyn L. Co

iVy address is:
608 Southlal&c Road
Columbia, SC 29223

My telephone number is:
803-788-3133

Complaint

1, Carolyn L. Cook, received sewer services t'rom Alpine Utilities. |nc..

(hereinafter, "'Alpine") during my ownership of Windridge Townhomes. located in the

3300 block of Kay Street in Columbia, South Carolina (Richland County), (hereinalter,
"Windridge") in a time frame from 1999 until December 28, 2005.

Alpine required me to be responsible tbr the payment of monthly sewer utility
services to my 46 tenants located in 23 duplexes located at Windridge.

On or about October 6, 2003 my husband, James C. Cook, contacted Alpine and

infbrmed Alpine of a new state law, Section 2%33-50, which became effective on July 1,

2002. My husband, on my behalf, requested Alpine to establish individual sewer utility
accounts with each of the tenants residing at Windridge, in compliance with Section 27-

33-50, Alpine refused that request, along with our later requests for Alpine to comply
with Section 2%33-50, l have also learned that there are 58 other landlords and owners

who may have been required to pay for the sewer utility services tbr their tenants,

Because Alpine should have knovcn that the law changed on July 1,2002, and
because nay husband gave Alpine actual notice of Section 27-33-50 on or about October

6, 2003, I believe that Alpine willfully overcharged me during my period of ownership of
Windridge.

Therefbre, [ would like to file a t_rmal complaint against Alpine, and I am

seeking a return of the overcharge pursuant to R. 103.533 (3). fi'om October 6, 2003 until
December 28, 2005.

For tt_e record, I am a General Partner of t Iappy Rabbit, a South ('arolina I..,imitcd

Partnership, and Happy Rabbit has a Complaint pending with this Commission.

My address is:

608 Southlake Road

Columbia, SC 29223

My telephone number is:
80._-788-j l._o_

Carolyn L, Co_l_;/ "

ORIGINAl.


